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Who
We Are

NETSTAR is a leading telecommunications and multimedia brand
under PT Centralindo Pancasakti (CPS Group) — a licensed provider
of Internet, Fiber- Optic Network, and Cable TV services in
Indonesia.

As part of the Napan Group, NETSTAR combines decades of
expertise, technology innovation, and customer focus

to deliver fully integrated digital solutions.

We are proud to introduce “The Real 3Play Service” — a true
integration of Internet, Pay TV, and IP Telephony in one seamless
ecosystem.

With NETSTAR, businesses, hospitality brands, and communities
stay connected, informed, and entertained.

To be Indonesia’s most trusted
internet-based solution provider,

Connecting and entertaining
delivering high-quality
connectivity, multimedia,

and communication services
that enhance productivity and
lifestyle

everyone with the internet
and media.
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About NETSTAR

Milestones

S

1996

Established PT Total Info Karisma (Central Online)

an internet-based solution company, providing the best
data, internet, and multimedia services in Indonesia.

2011

Acquired PT Technology Data Indonesia (Fiberone)
a fiber optic service provider that deploys fiber optic
cables to server corporations, telco, and ISP players.

2012

Established PT Solusi Sistem Integrasi to provide IT
services, specifically for LAN deployment, network
assistance, telephony, outsourcing and maintenance.

2018

Formed Netstar Multimedia Teknologi (Netstar TV)
to accommodate hospitality customers with pay-tv
entertainment systems.

2020

Launched the unified brand of NETSTAR merging all of
its customers, infrastructure, and licenses into one brand.

www.netstar.id
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About NETSTAR

Our Products

Internet
Solutions Solutions

Fast. Reliable. Always Connected. Entertainment That Inspires.

Datacomm
Telephony Solutions

Communication Without Boundaries. Connecting Every Branch, Every Time.

Fivtostar:
Smart Hospitality TV

Transform Every Room into an Experience.

www.netstar.id The Real 3Play



Netstar Product

The Real 3Play
Experience

One Connection.
Infinite Possibilities.

NETSTAR brings the power of 3Play Service
the perfect combination of:

-]

High-Speed Internet Pay TV with premium IP Telephony for clear,
for fast, stable, and local and international efficient communication
scalable access. content. across locations.

Choose from flexible packages. Single Play, Two Play, or Triple
Play, tailored to meet your operational and entertainment

needs.

At NETSTAR, we don’t just provide connections
we create experiences.

www.netstar.id The Real 3Play



Netstar Product

Internet
Solutions

Ty

Fast. Reliable.
Always Connected.

NETSTAR delivers fiber-optic and wireless internet
built for performance and reliability.

Whether you operate in urban centers or remote areas,
our broadband infrastructure ensures consistent,
high-speed access wherever you are.

We provide :

- Guaranteed uptime
with 24/7 monitoring

- Scalable bandwidth
for growing businesses

- Dedicated corporate
connections

- Wireless and VSAT
for rural coverage

Stay productive, connected, and one step ahead
— powered by NETSTAR Internet.
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Netstar Product

Pay TV
Solutions

Entertainment
That Inspires.

NETSTAR's Pay TV service transforms the way
audiences experience entertainment.

With IPTV and Digital Cable (MATV Headend) technology,
we deliver crystal-clear visuals and a wide range

of content options from local favorites

to premium international channels.

We provide :

- HD/SD channelpackages - Localized content for

- Custom hotel branding & guest promotions
in-room channels - Easy integration with
hospitality systems

Ideal for hotels, apartments, hospitals, and residential
buildings — where quality viewing meets convenience.

www.netstar.id The Real 3Play



Netstar Product

IP
Telephony

Communication
Without Boundaries.

NETSTAR's IP Telephony keeps your teams
connected through seamless internet-based calling.

Say goodbye to complex phone systems

and hello to clear, cost-effective,
and flexible voice commmunication.

Benefits :

- Flat domestic rates - Full PBX integration support
across Indonesia . Perfect for call centers,
- Free calls between branches, and remote offices

NETSTAR users

Reliable voice, simplified management —
communicate without limits.

www.netstar.id The Real 3Play



Netstar Product

Datacomm
Solutions

Connecting Every Branch,
Every Time.

NETSTAR's Datacomm service interlinks business
branches across Indonesia through a secure,
high-performance network.

Our technology stack includes fiber optics, microwave,
wireless, and VSAT, ensuring data connectivity
even in challenging locations.

Solutions include :

. Corporate VPN / MPLS - Inter-branch communication &

- Cloud and hybrid datarouting ‘
infrastructure support - High availability with proactive

monitoring

Reliable connection across every distance
— guaranteed by NETSTAR.

www.netstar.id The Real 3Play



Netstar Product

~2ifivto
® “star

Fivtostar:
Smart Hospitality TV

Transform Every Room
into an Experience.

NETSTAR's FIVTOSTAR system centralizes
in-room entertainment and operations through
a smart platform for modern hospitality.

The platform runs on dedicated hotel servers and
utilizes secure internal networking for reliable
content and real-time service delivery.

Solutions include:

- Interactive, hotel-branded TV interface

- Integrated room service, check-out, and promotions

- Access to popular OTT platforms (Netflix, Disney+, etc.)
- In-room advertising and hotel information

Beyond TV, A seamless guest experience starts here.

The Real 3Play




Netstar Product

Managed
Services

Your Network.
Our Expertise.

NETSTAR's Managed Service solutions ensure
that your IT infrastructure runs smoothly
so you can focus on what truly matters: your business.

Our services cover :

- Data and fiber-optic - IT asset procurement and
cabling installation maintenance

- Router, switch, and - On-site technical staffing &
network configuration helpdesk support

Seamless infrastructure, guaranteed.
Your expert IT team is here.
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Netstar Product

Business
Solutions

Smart Solutions
for Every Industry.

NETSTAR builds enterprise-grade solutions
tailored to your sector:

. Telecom & ISP: BTS/POP interconnection,
bandwidth leasing

- Media & Broadcast: Reliable signal transport and
distribution

- Education: e-Learning connectivity, campus-wide Wi-Fi

- Corporate: Secure VPN, IP Telephony, and monitoring
systems

Tailored to fit your business, precisely — that’s NETSTAR.
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Netstar Product

Industry
Solutions

Digital Infrastructure
for Every Sector.

We empower diverse industries
with customized solutions that drive efficiency and growth:

- Manufacturing: Real-time monitoring and ERP

connectivity
- Retail & Chain Stores: POS integration and branch

networking
- Building Management: IPTV systems, tenant Wi-Fi,

telephony
- Hospitality: Smart TV systems and guest

communication tool

From factory floors to hotel rooms,
NETSTAR powers business connectivity.

www.netstar.id The Real 3Play



Coverage Area

Coverage Area

Expanding the Reach
of Connectivity.

NETSTAR's national fiber-optic backbone connects
major cities and growing business districts across Indonesia.

| skarta
nationwide....

With continuous network expansion, NETSTAR ensures
Indonesia stays connected — one city at a time.
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Information

Contact Information

Netstar
Management Office

Prosperity Tower 51 Floor District 8,
SCBD Senayan, Jakarta 12190

Operational Offices

9' Jakarta

Kompleks Duta Merlin Blok C49-50
JI. Gajah Mada No. 3, Harmoni
Jakarta 10130

9, Bekasi

Apartemen Mutiara Bekasi
JI. Jend. Ahmad Yani,
Pekayon, Bekasi 17148

Q Cirebon

Cirebon Super Block, Orange Blossom,
JI. DR. Cipto Mangunkusumo
No. 26, Cirebon, Jawa Barat 45131

2 Help Desk i N4 E-mail

1
HelpDesk 24 Hours: i General : info@netstar.id
+62 21 3970 4141 ! Sales :sales@netstar.id

i Billing :billing@netstar.id
|
|
|

Whatsapp: Careers : hr@netstar.id

+62 857 1040 6527
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The
Real
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PT. Total Info Kharisma
PT. Technology Data Indonesia
PT. Solusi Sistem Integrasi
PT. Netstar Multimedia Teknologi

@netstarID @netstariD @netstariD @netstarlD
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